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Sherrington Park Medical Practice – SParkies patient reference group meeting notes 
3 December 2018 

 
 

Present: Kathleen Hoyland (patient), Chelsie Wint (patient), Jean Redgate (patient), Judy Robinson  
(patient), Barrie Ward (patient), Michael Greaves (patient), John Shipstone (patient), Ann Allen, (patient),  
guest speaker – John Mason, Notts Cardiac Support Group, Jo Powell (SParkies facilitator and note taker), Anneka Beason 
(practice manager), Ann Langrick (practice nurse). 

 

Topic Discussion points Action 

The meeting was 
addressed by John 
Mason, who spoke 
about Notts 
Cardiac Support 
Group, and as he 
is a member, he 
also advised the 
group on how his 
PPG worked at his 
surgery. 

SParkies member Michael Greaves introduced John Mason to focus on 
the SParkies’ chosen topic of cardiac support. 
 
John explained that he had had a heart attack 20 years ago and a stroke 
two years ago. The cardiac support group was started in 1990 by staff in 
cardiac rehab in City Hospital. The aim is to assist patients, families and 
friends, who patients can bring to meetings so they don’t forget what’s 
been said. There is ongoing advice and guidance from professional 
speakers including Laura Skaife-Knight, director of communications at 
Nottingham University Hospitals, who gives updates such as on parking 
issues including changes to blue badge parking and charges.  
 
The group is about mutual support and social events and raising money 
for special equipment. Attendees also meet others who are leading a full 
life. The meeting is for people with cardiac issues as well as those who 
may know people who are affected.  They can discuss issues that may 
affect people that may seem small, for example wearing two pairs of 
socks to prevent cold feet and keeping a cap to wear in the car – these 
may seem silly but are shared issues; in addition just being involved and 
meeting similar people is good for the psychological recovery.  
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Topic Discussion points Action 

The group meets on the last Thursday of each month at 7pm at the City 
Hospital. 
 
John hopes that the practice will help sign post people to the group, and 
Ann Langrick says they can pass on the  information when doing health 
checks. 

Practice update 
following visit to 
last SParkies 
meeting by Kinsi 
Clarke, Into the 
Mainstream health 
project, 
Nottinghamshire 
Refugee Forum 

Due to a change in practice management the update will be provided at 
the next SParkies meeting. The practice partners have apologised for 
the delay. 
 
The new practice manager, Anneka Beason, will look at implementing 
the actions agreed. Judy Robinson offered to liaise with the group who 
are happy to accompany people to appointments as discussed at the 
last meeting. 

JP to add to the agenda 

Update on flu 
campaign 

As of w/c 25 November the practice had 182 over 65s yet to vaccinate 
and was ranked 8th out of 52 practices in the CCH area. Also doing well 
with children aged 2 (first place in CCG and 17% up on last year) and 
12th in the CCG for children aged 3. Staff vaccination is at 80%. 

 

Our next health 
topic – arthritis 
support 

This was not discussed in detail and JP will raise it with SParkies 
members, Jean Redgate may be the lead on this. 

 

Terms of reference 
and frequency of 
meetings (Do we 
meet often enough 
as a PPG to fulfil 
our role and be of 
use?). Also dates 
for 2019. 

The group discussed that it felt it needed to meet more frequently than 
once every four months, and JP suggested that to facilitate more 
frequent meetings the group would benefit from a chair who was a 
member of the group. 
 
The group agreed that a note would go out to all members asking for 
their thoughts on the meeting times and frequency and format of the 
meeting, including the possibility of task and finish groups for specific 
issues.  

JP to draft a communication, AB to 
distribute to members. 
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Topic Discussion points Action 

 
For example, Judy Robinson has raised a specific issue for any other 
business related to the space available in the nurses’ rooms and the 
possibility or purchasing a bed that can be raised would benefit from 
such a group. It was agreed that the group wanted to look at issues like 
these as soon as possible rather than waiting for a meeting. 
 
JP agreed to draft a message to go out regarding this issue.  

AOB Ann Langrick updated the group on the following: 

 Learning disabilities service is now up and running offering half 
an hour with two clinicians on Tuesday afternoons (healthcare 
assistant and GP); so far three patients have attended and four 
more are booked in before Christmas, with a total of 17 patients 
on the register. The practice has won a community award for 
opening access to people with learning disabilities. 

 The carers clinics have now started although no one attended the 
first drop in. Nicole, our healthcare assistant is our carers 
champion. People attending the second drop in in November 
suggested the sessions could be run as meetings like the 
SParkies, so group sessions for carers. Jean is happy to help 
with the group, the practice will liaise with her. 

 Vaccs – there will be another invite for the shingles vaccine in 
January; there is no new supply of the vaccine for pneumonia so 
this will only be offered to those at risk, more work on this will be 
done in January 

 The practice will receive an infection control audit tomorrow from 
the infection control team at the CCG. This is done at least every 
2 years. The practice will look at the findings and make any 
changes needed. 

 

 
Next meeting 
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The next meeting will be scheduled for 18 February. 


